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“Entit eLokseva” 
 

Supports Service Applications under  

Lokseva Guarantee Adhiniyam 



Entit eLokseva - Synopsis 2 

“eLokseva” 
is an integrated software solution to manage 

the service applications under Lokseva Praday 
Guarantee Adhiniyam. 

Salient Features 
 

Entit eLokseva : 
 

Developed completely as per 
the rules of the government. 

Has secured Log-in facility for 
different level of users. 

Has a very simple and easy 
user interface. 

Has a Robust Reporting 
Structure. 

Supports Services from all 
departments of government. 

Is easy to add more services 
– at a click of a button. 

Is available in Hindi as well 
as in English Language. 



Uses of eLokseva Software 
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Entry of Applications of citizens 
received for services under “Lokseva 

Praday Guarantee Adhiniyam” 

Provision for Approval/Rejection 
of such applications. 

Documents Verification with 
Scan copy upload feature. 

Resolution time (30 days) calculated 
automatically by the software after removing 
the working days 

In case of pending documents, the timer 
is put on hold. 

Various Summary & Detail reports by 
department, services etc can be 
generated for pending & resolved 
applications. 

Applicant can escalate (appeal) in case of 
non-resolution within given time. 

Application is further managed by the 
Appeal officer (Appointed by the 
government). 



eLokseva - Workflow 
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Contact us today for a Demo 
Entit Consultancy Services Private Limited 
OPP BP Petrol Pump, Sundar Nagar, 
Raipur, CG, India – 492012 

Phone : +91-771-4700067 
Email : info@entitcs.com 
Website : www.entitcs.com  
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जोन(लोक
सेवा)  

पदाभिभित 
अभिकारी  

  

सेवाए प्रदान 
करने के भलए 
भनभित समय 

सीमा की 
अंभतम तारीख 
तक आवेदन 

भनराकृत 

अंभतम तारीख के 
पिात् आवेदन 

भनराकृत  ना िोने 
पर सक्षम अभिकारी 

के भवभनमय के 
भवरुद 30 भदवस के 
िीतर अपील प्रस्तुत  

अपीलीय 
प्राभिकारी  

रिपोर्ट  

1. कायाालय वार  

2. भविाग वार  

3.आवेदन तथा 
अपील 

4. लोकसेवा वार 

आवेदनकताा 

    
मुख्यालय 

सक्षम अभिकारी  
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